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Receipt & Dispatch 
 
VHF maintains an online cruelty reporting system at www.reportanimalcruelty.com, and 
coordinates assignment of a Lead Agency for each county in Vermont, with responsibility 
for handling animal cruelty complaints received online or by telephone. VHF currently 
provides funding for an Administrator to oversee the system. The Administrator 
evaluates the urgency of complaints, and oversees the handling of complaints and the 
“Animal Tracks” (AT) database. The Administrator also acts as Lead Agent for 4 
counties. 
 

County Lead Agency 

Addison Homeward Bound  

Bennington VHF AT Administrator 

Caledonia Caledonia County Sheriff’s Department 

Chittenden Humane Society of Chittenden County 

Essex VHF AT Administrator 

Franklin Franklin County Sheriff's Department 

Grand Isle Humane Society of Chittenden County 

Lamoille VHF AT Administrator 

Orange Orange County Sheriff's Department 

Orleans VHF AT Administrator 

Rutland Rutland County Humane Society 

Washington Central Vermont Humane Society 

Windham Windham County Humane Society 

Windsor Lucy Mackenzie Humane Society & Springfield Humane Society 

 
Investigation and Follow-Up 
 
Lead Agencies have varied approaches to handling complaints. Some Humane 
Societies provide Humane Officers who handle some complaints, and others dispatch all 
complaints. The following individuals are routinely dispatched: 
 

 Animal Control Officers (ACO) 

 In-house Humane Officers 

 Large Animal Humane Officers 

 Town Clerks, Town Managers and Town Health Officers 

 Law Enforcement 
 
Where enforcement is required, or when an initial complaint is urgent, law enforcement 
is contacted for assistance. 
 
Several gaps exist in the ability to handle complaints. Some towns do not have ACOs. It 
can be challenging to find someone to handle large animal and cat complaints, as some 
municipalities only contract the ACO to handle dog and/or dog and cat complaints. The 
Agency of Agriculture will provide assistance to law enforcement when requested, but 
does not provide primary investigation of animal cruelty complaints. 

http://www.reportanimalcruelty.com/
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In some cases, the quality of the investigation and follow-up is questionable, based on 
both training and local ties to the community. Most individuals providing primary 
investigation do not have enforcement authority, and many are not trained investigators. 
 
Documentation 
 
Online complaints are tracked through the “Animal Tracks” database, in which dispatch, 
investigation, outcome and follow-up of complaints is documented. The quality of 
documentation varies. Some Lead Agencies include detailed documentation; while 
others provide no documentation. 
 
Outcome 
 
VHF releases statistics annually summarizing all complaints. The number of complaints 
has been increasing since 2010, with 506 complaints received in 2014. The species 
about which most complaints received are: dogs (42%), horses (21%), cats (16%), and 
cows (9%). The most common complaints are inadequate food, shelter, water, and 
veterinary care (22%, 19%, 14%, and 12%, respectively). The majority of complaints are 
handled without enforcement. Enforcement takes place in just over 1% of the cases. 
 
Funding 
 
VHF and the humane societies involved in management of the cruelty reporting system, 
and investigating complaints, do not receive funds from the state, cities, or towns. 
Funding is provided through grants, monetary donations, and donations of services by 
individuals. 
 
Attachments: 
Standard Operating Procedure: Animal Tracks 
Statistics, Animal Tracks, 2008-2014 
 


